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Membership refund policy

e High Life Highland will deal with refund requests on an individual basis.

e As per our terms and condition High Life Highland will not offer refunds for non-use of
membership. It is the responsibility of the member to cancel.

e All membership cancellations should be submitted via our online cancellation form

e Regardless of circumstances, High Life Highland will only refund up to the equivalent value of 12
months subscription.

o Annual Memberships are non-refundable and non-transferable.

e In Line with our T&Cs, Leisure and Sports Centres, may on occasion be closed for repair and
maintenance work, or in the event of unforeseen circumstances. However, if your nominated
leisure centre is fully closed continuously for more than 2 weeks, High Life Highland will offer the
equivalent credit, for every additional full week.

High Life Highland is a company limited by guarantee registered in Scotland No. SC407011 and is a registered Scottish charity No. SC042593.



https://eur02.safelinks.protection.outlook.com/?url=https%3A%2F%2Fsurveys.highlifehighland.com%2Fs3%2Fhighlife-Cancel&data=05%7C02%7CJoanne.Macpherson%40highlifehighland.com%7Cdd851fd42d3a498bde0f08dc906b32a5%7C89f0b56e6d164fe89dba176fa940f7c9%7C0%7C0%7C638544037279539205%7CUnknown%7CTWFpbGZsb3d8eyJWIjoiMC4wLjAwMDAiLCJQIjoiV2luMzIiLCJBTiI6Ik1haWwiLCJXVCI6Mn0%3D%7C0%7C%7C%7C&sdata=iPh3gdOe%2FXOkHwhJ96X%2B88JPLJFD8qRh9J4r4C5a3fI%3D&reserved=0

